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WELCOME TO THE SUPPORT PORTAL
The support portal is the hub where you can find all things related to Qlik Support.
To get the full Support Portal experience, please log in using your Qlik Single Sign-on credentials.
Once logged in you can search the Knowledgebase and Community, manage your Environments;
maintain an overview over your Qlik licenses or view your cases logged with Qlik Support.

Welcome!
/Qlik Support

Guide to the Support Site | 3

GLOBAL SUPPORT

Support Home
The starting point of the Support Portal linking you to all the features as well as other useful links such
as downloads. The major navigation links can be found in the top navigation bar that will be present
throughout the portal.
Our search bar at the top of the content area consolidates results from our repositories and will enable
you to find answers to questions or the information you need to get the most from our products.
Always start here when in need of assistance.

1. Support Announcements
When the Support organization has something special to say, we will use a temporary announcement
section on the home page. Ensuring the most urgent information is served in front of you as soon as
you log in.
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2. Quick links
In these sections you will find a small selection of what you would see if you were logged in. At this
point there are several useful direct links to relevant information such as our Qlik Community, “New to
Qlik Products” and Consulting Services.

3. Log a case
In the event that you quickly need to log a case with Qlik Support, use either the “LOG A CASE” button
at the top, or the panel out to the right hand side. If you have an urgent issue, we recommend you call
us using the Phone numbers listed in the drop down instead. Read more about how to Log a case on
page 6.

On the right hand side you’re also presented with new updates and recent blog posts. The
recommended Knowledge articles and Community posts are all based on popularity to ensure they are
kept as interesting and relevant as possible.
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Log a Case
In the event that you need to log a case with the Qlik Support team, do so by clicking the “LOG A
CASE” button either on the first page of the Support site, or by clicking the banner out to the right hand
side of the screen at any time.
The Case Logging Wizard is designed to intuitively lead you through submitting your case to Qlik
Support. You will be guided on next steps and what you need to provide in order for us to give you the
best service possible and solve your issue swiftly.
As a Guest user you are not able to log all types of cases. If your issue is of a Technical nature we ask
that you Log in using your credentials before continuing to Log the case. If you are contacting us with
a non-technical issue, submit that using this Case Logging Wizard.
To get started, choose the high level area where you’re experiencing your issue.
Once done, a new drop down list will appear. Use this to refine your selection further.
As you can see we have not specified which product your case is about. This can be stated when
describing the issue in the next steps.

Once you’ve chosen the general area and issue for your case, you will be presented with
recommended articles to assist in solving your case immediately. These articles are specifically
suggested to you based on the choices you made and could potentially solve your case.
Next up decide how “production critical” your issue is by selecting the appropriate choice from the drop
down.
We will then guide you in the best way to contact us.
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For critical issues you will be asked to provide a business justification to help us understand how it is
affecting your business.
For urgent issues we recommend you call us, but you can still proceed with logging the case to ensure
we have all the info we need to resolve the issues as quickly as possible.

Next submit a short summary and additional details about the issue.
Based on your description, the suggested articles on the side will be updated. Suggestions will now
come from both the Knowledgebase and Qlik Community ensuring you get a broad spectrum that
could potentially solve your case.
In order for the Qlik Support agents to action on your case as soon as possible, please be as thorough
as you can when describing the issue.

Finish by adding your contact information so the Support agent knows how to get in touch when
solving your case.
Once all the information has been filled in, simply click “Submit”. Confirmation that we’ve received your
case, along with the case number is displayed on the next page. An email confirmation will also be
sent to the email you specified.
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About Support
Here you can explore our service channels, services and learn more about the Support organization.
Find the Support Holiday Schedule for support availability in your region, along with several useful
quick links regarding the Global Support Services.
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Knowledge
The tab “Knowledge” hosts intelligent search technology which gathers and presents useful content
and information from three different repositories; The Qlik Support Knowledgebase, Qlik Community
and the Qlik Help site. The most popular articles are displayed by default.
If you have Qlik credentials, log in to benefit from the full range of articles and content.

Entering a search string, returns results from all three repositories. You can then dig further down into
each of the repositories by selecting them within the console.
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